
THANK YOU FOR YOUR BUSINESS!
Jonathan Byrd’s Banquets & Catering

We appreciate your business & look forward to working with you again in the future.

Group or company name: _________________________________________________

Function date and time: ___________________________________________________

How did you hear about us: _______________________________________________

1) How was the sales staff you worked with:

____ Excellent ____ Good ____ Average ____ Unsatisfactory

2) Appearance of banquet room and/or buffet line:

____ Excellent ____Good ____ Average ____ Unsatisfactory

3) Banquet/Catering staff appearance and professionalism:

____ Excellent ____Good ____ Average ____ Unsatisfactory

4) Banquet/Catering service received:

____ Excellent ____Good ____ Average ____ Unsatisfactory

5) Food presentation & quality:

____ Excellent ____Good ____ Average ____ Unsatisfactory

6) Punctuality:
____ Excellent ____Good ____ Average ____ Unsatisfactory

7) Overall experience: (quality/service/value)

____ Excellent ____Good ____ Average ____ Unsatisfactory

Provide a referral name and phone number and receive a $10.00 gift card:

 _______________________________________________________________________

Staff names: ____________________________________________________________

Comments: _____________________________________________________________

________ Initial giving your OK for Jonathan Byrd’s to use the above information. 

Please fax back to Jonathan Byrd’s (317) 887-8885


